noza nova’

EXCHANGE/RETURN FORM*

*Please fill out the form and send it back only if you want to return or replace the purchased item.

CUSTOMER INFORMATION

Name & surname
Address

E-mail

Telephone number

Order number
Date of purchase

BANK ACCOUNT NUMBER**

The consumer has the right to return or exchange the purchased items upon submission of a declaration of withdra -
wal within 14 days from the date of the delivery and return within 14 days of the statement. Replacement is only
possible within the model (change to another color or different size).

**The refund is made within 14 days from receiving the returned item. The form of refund will be the same as the
form of payment made by you. If your order has been paid for, please provide a bank account number.

PRODUCT NAME RETURN EXCHANGE

In case of any questions or doubts please contact our customer service:
kontakt@nozanova.com

+48 530 214 281
+48 600 464 207

The filled and signed form and the proof of purchase with the item please send back to:

NOZA Paulina tecka
ul. Wolanowska 199C
26-600 Radom

Date Customers signature
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